Privacy Policy for Nicole Sky Natural Medicine

At Nicole Sky Natural Medicine, your privacy is of utmost importance. This privacy policy
outlines how we collect, use, and protect your personal information in compliance with The
Privacy Act 1988 (Cth) and the Australian Privacy Principles.

1. Collection of Personal Information

We collect personal information necessary to provide you with the best care as part of our
clinical practice in Western Herbal Medicine. This may include:

e Name, date of birth, and contact details (e.g., phone number, email address,
residential address).

e Medical history, health conditions, and lifestyle information.

e Billing and payment details.

We only collect this information directly from you during consultations, via forms, or
through communication channels like email or phone.

Personal information is any information about an individual that can be used to identify
them directly or indirectly such as name, address, phone number, email address, and date
of birth.

Sensitive information is a type of personal information which includes details, for example,
about a person’s racial or ethnic origins, political or religious beliefs, sexual orientation,
health or genetic information, family court orders or criminal record. The breach of sensitive
information is likely to leave people open to discrimination or embarrassment

2. Use of Personal Information
We use your personal information to:

e Provide tailored herbal medicine consultations and treatment plans.

e Maintain accurate client records.

e Process payments and issue invoices.

e Communicate with you regarding appointments, follow-ups, or relevant health
information.

e Comply with legal and regulatory requirements.

We will never sell or share your personal information for marketing purposes.



3. Storage and Security
We are committed to protecting your personal information. All data is stored securely in:

e Electronic databases protected by passwords and encryption.
e Physical files stored in locked cabinets (where applicable).

We take reasonable steps to ensure your information is protected from misuse,
interference, loss, unauthorised access, modification, or disclosure.

We do not retain any credit card of banking details once processing the payment is
finalised.

We also try not to retain unnecessary information, disposing of it securely from time to time
depending on the type of information it is and our legal obligations.

If we become aware of a security breach we will promptly investigate and, where

appropriate, take remedial action and notify the individual affected in accordance with the
Privacy Act.

4. Disclosure of Personal Information
Your personal information may only be disclosed:
e To other healthcare providers (e.g., your GP or specialist) with your explicit consent.

e When required by law, such as in response to a court order or to report a notifiable
disease.

5. Accessing and Correcting Your Information
You have the right to:

e Access the personal information we hold about you.
e Request corrections if your information is inaccurate, incomplete, or outdated.

To make such requests, please contact us using the details below. We aim to respond to all
requests within 30 days.

We try to ensure that the personal information we collect is accurate and up to date. You
may request and update or corrections to personal information we hold about you and we
will deal with such requests as required by the Privacy Act.



6. Data Retention

We retain your personal information for as long as necessary to fulfil the purposes outlined
in this policy or as required by law (e.g., health record-keeping obligations). Once no longer
required, your data will be securely destroyed or de-identified.

7. Complaints

If you believe we have breached your privacy, please contact us immediately. We will
investigate your complaint and respond promptly. If you are not satisfied with the outcome,
then you may make a complaint to the Office of the Australian Information Commissioner
(OAIC). For information about how to make such a complaint, please refer to the OAIC
website http://www.oaic.gov.au/

8. Contact Us
For questions, concerns, or requests regarding your privacy, please contact:

Nicole Sky Natural Medicine

Email: admin@nicolesky.com.au

Phone: 0467 345 207

Address: 21 Eden Street, Kempsey, 2440

9. Policy Updates

We may update this privacy policy to reflect changes in our practices or legal requirements.
The most recent version will always be available on our website or upon request.

Last Updated: 14" January, 2025

By engaging with Nicole Sky Natural Medicine, you acknowledge and agree to the terms of
this privacy policy.



