Terms and Conditions for Nicole Sky Natural Medicine

Welcome to Nicole Sky Natural Medicine. By using our services, you agree to comply with
the following terms and conditions. These terms govern your use of our services and outline
your rights and obligations. Please read them carefully.

1. Services Provided

Nicole Sky Natural Medicine offers clinical consultations and treatment plans in Western
Herbal Medicine. All services are provided by a qualified clinical herbalist. Our treatments
are complementary and designed to support your overall health and wellness. We also
provide a range of products for sale, including herbal formulas, creams, teas, books, and
other resources.

2. Consultations and Advice

e All consultations are conducted based on the information you provide. It is your
responsibility to disclose accurate and complete medical history, current
medications, and any known allergies.

e Our advice and treatments are not a substitute for medical advice from a doctor or
other qualified healthcare provider. We encourage you to maintain regular medical
care alongside our services.

3. Booking and Cancellations

e Appointments: Bookings can be made via phone, email, or online.

e Cancellations: If you need to cancel or reschedule an appointment, we require at
least 24 hours' notice. Cancellations made with less than 24 hours' notice may incur
a cancellation fee of 100% of appointment fee.

e Missed Appointments: Failure to attend a scheduled appointment without notice
may result in a full consultation fee being charged.

4. Fees and Payments

e Fees for consultations and treatments will be discussed at the time of booking and
are subject to change.

e Payment is required at the time of the consultation booking or product purchase.
We accept cash, EFTPOS, credit card, bank transfer, and direct debit.



e Refunds for products or services will be provided in accordance with Australian
Consumer Law.

5. Products and Prescriptions

e Any herbal formulations or products prescribed are personalised based on your
consultation.

e Products available for sale include herbal formulas, creams, teas, books, and other
resources designed to support your health and wellness.

e Herbal medicine orders are fulfilled by third-party dispensaries, including Ariya
Health, Vital.ly, Natural Script, and Misty Mountain Lifestyle Retreat.

e All products must be used as directed. If you experience any adverse effects, stop
use immediately and contact us or seek medical advice.

e Refunds or exchanges for products are only available if the product is defective,
damaged, or incorrectly supplied.

6. Confidentiality and Privacy

We are committed to protecting your privacy and handling your personal information in
accordance with The Privacy Act 1988 (Cth). Please refer to our Privacy Policy for more
details.

7. Liability Disclaimer

e While we strive to provide accurate and effective advice, we do not guarantee
specific outcomes from treatments or consultations.

e Nicole Sky Natural Medicine is not liable for any injury, illness, or adverse reaction
resulting from failure to follow our recommendations or from miscommunication of
your health history.

e lItis your responsibility to seek immediate medical attention in case of an
emergency.

8. Intellectual Property

All content, including written materials, herbal formulations, and educational resources
provided by Nicole Sky Natural Medicine, are protected by intellectual property laws. They
are for personal use only and may not be copied, distributed, or used commercially without
our permission.



9. Code of Conduct

We aim to create a respectful and safe environment for all clients. Harassment, abuse, or
inappropriate behaviour towards staff will not be tolerated and may result in refusal of
service.

10. Changes to Terms and Conditions

We may update these terms and conditions from time to time. The most recent version will
be available on our website or upon request.

11. Contact Information

For any questions or concerns regarding these terms, please contact:

Nicole Sky Natural Medicine

Email: admin@nicolesky.com.au

Phone: 0467 345 207

Address: 21 Eden Street, Kempsey, NSW, 2440

By engaging with Nicole Sky Natural Medicine, you acknowledge and agree to these terms
and conditions. Thank you for choosing us to support your health and wellness journey.



